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1. Purpose and scope 
 
McLaren Recruitment is bound by the Privacy Act 2020 and the Information Privacy Principles (IPPs), including IPP 3A 
introduced by the Privacy Amendment Act 2025 (effective 1 May 2026). We are committed to collecting, holding, 
using, and disclosing personal information in a lawful, fair, and transparent manner. 

 
This policy explains how we manage personal information relating to candidates, clients, and referees, and how 
individuals can exercise their privacy rights. 

 
We may update this Privacy Policy from time to time by publishing an updated version on our website. The updated 
policy will apply from the date it is published. 

 
2. Personal information we collect 
 
We only collect personal information that is necessary for legitimate recruitment and business purposes. This may 
include: 

 
• Identification and contact details 

• Employment history, qualifications, skills, and references 

• Interview notes and assessment information 

• Results of psychological or aptitude testing (where applicable) 

• Background checking information, including Ministry of Justice criminal history checks and credit checks (where 
relevant and authorised) 

• Identity verification documents (e.g. passport or birth certificate) 

• If contracting, whether you operate as a sole trader or limited liability company (and the company name and 
GST number) 

• Your bank account details, IRD/GST number, tax code, and KiwiSaver information if we are paying you 

• Declared criminal and credit history, employment issue history and medical issue history relevant to 
employment as part of completing a full application form and/or probity check forms 

• Feedback on your employment or engagement with a client and/or your experience with McLaren Recruitment 
as part of our candidate care programme 

• Declaration of any conflicts of interest prior to commencement of any role or engagement 

• Any other information you choose to provide 
 
Website and technical information 
 
When you visit our website, we may collect limited technical information such as your IP address, browser type, 
device information, and pages visited. This information is used for security, system administration, basic analytics, and 
to improve website performance. 

 
3. How we collect personal information 
 
3.1 Direct collection 

 
We may collect personal information directly from you when you: 

 
• Apply for a role or register with us 

• Provide your CV or supporting documentation 

• Attend interviews 

• Communicate with us by phone, email, or other means 

• Engage with social media or other marketing communications such as newsletters 

• Provide emergency contact details 
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3.2 Indirect collection (IPP 3A) 

 
In some circumstances, we may collect personal information from sources other than you, such as: 

 
• Referees you have nominated 

• Background checking agencies 

• Publicly available professional information 

• Client organisations (in relation to roles you are being considered for) 
 
Where we collect information indirectly, we will take reasonable steps to notify you, unless a legal exception applies 
(for example, where the information is publicly available or you are already aware of the collection), of: 

 
• The fact that the information has been collected 

• The purpose for which it is collected 

• The intended recipients of the information 

• The name and contact details of McLaren Recruitment as the collecting agency 

• Whether the collection is authorised or required by law 

• Your rights of access and correction 
 
4. How we use personal information 
 
We use personal information for purposes related to recruitment and employment placement, including: 

 
• Assessing suitability for employment opportunities 

• Presenting candidates to client organisations (with appropriate authority) 

• Conducting reference and background checks 

• Communicating with candidates and clients 

• Improving our recruitment services 
 
We will not use personal information for unrelated purposes unless permitted or required by law. 

 
Referees 

 
We only contact referees that you have nominated and provided contact details for. If we wish to contact a referee 
not nominated by you, we will seek your express consent first. 

 
When we contact a referee, we collect personal information about you (their feedback and opinions) from them. This 
is indirect collection under IPP 3A. If you have signed our consent form covering this, the exception in clause 3.2 
applies. 

 
We provide referees with a privacy notice at the start of the reference check call or correspondence. 
 
Marketing and communications 

 
From time to time, we may contact you with information relevant to recruitment opportunities, our services, or 
industry insights. Where required, we will comply with the Unsolicited Electronic Messages Act 2007, including 
providing a clear option to opt out of receiving such communications at any time. 

 
5. Use of artificial intelligence (AI) and automated tools 

 
As part of our recruitment processes, we may use artificial intelligence (AI) powered features within our recruitment 
platform and tools, including candidate matching tools in SEEK Talent Search and JobAdder, AI-assisted transcription 
in video conferencing tools, LLMs like ChatGPT, Gemini or Claude, and other AI features in our applicant tracking 
system or CRM. These tools are used to assist with: 

 
• CV screening and skills matching 

• Identifying potentially suitable roles or candidates 

• Drafting communications and improving administrative efficiency 
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Safeguards: 

 
• AI tools support, but do not replace, human judgement 

• Recruitment decisions are not made solely by automated processes 

• Where AI tools are used to generate summaries, assessments, or candidate matching recommendations, the 
outputs are always reviewed by a human before any recruitment decision is made 

 
You may contact us if you have questions or concerns about the use of AI in relation to your personal information. 

 
6. Disclosure of personal information 

 
We may disclose your personal information: 

 
• To client organisations for recruitment purposes 

o We will always seek your authorisation before submitting your details to a named employer for a 
role. 

• To service providers and contractors who process personal information on our behalf under Section 11 of the 
Privacy Act 2020 

o These service providers process data solely on our behalf and are not permitted to use your 
information for their own purposes 

• Where disclosure is required or permitted by law, including to law enforcement or regulatory agencies 
 
We do not sell personal information. 

 
Overseas disclosure 

 
Some service providers or technology platforms we use may store or process information outside New Zealand. 
Where this occurs, we take reasonable steps to ensure that comparable privacy safeguards apply in accordance with 
IPP 12 of the Privacy Act. 

 
Where platforms or recipients use data for their own purposes, we will only disclose your personal information 
outside New Zealand if we have reasonable grounds to believe that the recipient is subject to privacy laws providing 
comparable safeguards to the Privacy Act 2020, or is required by contract to protect the information comparably, or 
you have authorised the disclosure after being informed that the recipient may not be required to protect your 
information to the same standard. 
 
7. Storage and security 

 
All information collected from you is stored on a secure database and we will take reasonable steps to keep your 
information safe from loss, unauthorised activity or misuse at all times. The database is password protected and can 
only be accessed by authorised employees. Our employees are subject to confidentiality agreements as part of their 
employment contract. 

 
While we take reasonable steps to maintain secure internet connections, the provision of personal information over 
the internet is at your own risk. 

 
8. Retention and disposal 

 
We will retain your personal information for as long as it is needed for the purpose for which it was collected (or any 
other purpose you have consented to) or for so long as we required by law to retain it, in accordance with Information 
Privacy Principle 9 of the Privacy Act 2020. 

 
Our stated purpose at the point of collection includes considering you for current and future job opportunities. This 
means we retain candidate information for an ongoing period to match you with opportunities as they arise. 

 
We will retain your curriculum vitae and other application documents on file beyond your initial application for future 
roles, should you wish for these documents to be deleted, please contact us at the details below. 
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9. Access and correction 

 
You have the right to request access to, and correction of, personal information we hold about you. We may request 
proof of identity before providing access. 

 
Requests will be responded to as soon as reasonably practicable and within applicable statutory timeframes, unless a 
lawful exception applies. 

 
10. Privacy breaches 

 
If we experience a notifiable privacy breach that is likely to cause serious harm, we will: 

 
• Notify the Office of the Privacy Commissioner as soon as practicable 

• Notify affected individuals as soon as practicable 

• Take reasonable steps to contain the breach and reduce the risk of harm 
 
We take privacy breaches seriously and act promptly to mitigate risks. 

 
11. Third party websites and services 

 
Our website may contain links to third-party websites, products, and services. If you follow a link to another site, that 
site’s own privacy policy will apply. We recommend reviewing their privacy policy before providing personal 
information. We accept no responsibility for third-party privacy practices. 
 
12. Complaints 

 
If you have concerns about our handling of personal information or wish to make a privacy complaint, please contact 
our Privacy Officer in the first instance. We may ask that complaints are made in writing and will investigate and 
respond within a reasonable timeframe. 

 
If you are not satisfied with our response, you may complain to the Office of the Privacy Commissioner at 
www.privacy.org.nz or by calling 0800 803 909. 
 
13. Contact details 
 
Privacy Officer: Kirsty McLaren, Director 
Email: admin@mclaren.co.nz  
Phone: 04 499 1069 
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